
";til A b t fl" !=.i"fti I if ft" 
(f~JJD itJl99~9J~JU !=.iJ!J~llit 

w~~~ 

Eric M. KRAMER 

a I:EWo$1~~EMX~~-~ftftW~~-~·· 
!fJttlr1Ji!J, ~-E ~ili*'M ,i~,i:J'~ ~ 1\t:lf-o *-it:5c:J%:tfr:&C -·) o $A 

' lc < 

I :!1~1-JllllMM A§ .i.;fXCpatient autonomy) 1}).1tJt:Jl~~111!.1f1 ~ 0 
$ tf :h ~ ~ PJI;} ; ( :::. ) E ~iji *' 0 $ I )(f M ,!!;, ~ ;fX (patient 
empowerment)~ lliiMo ~1f1 ;ft;t ~ ~#'@.f&- fB Jf1)i!J~J)_ Vii~o 

:ll~*-:5c,~1f1~1$~i-~ O$AI.i.~tlr1Ji!J EM X~ ~R if{, . 

*-~a#o$AI~tf:h~#~Wd~W~~M-~Jt·M~ft 
~ ~ EW § .i.;fXo ~1f1~a# o $AI ~#'Jttf :h C~:J%M ~~~~/;t 
~M~~:h-~M~)~f.J-~M.§.i.;fXJJ_M.~;fXo*-·~· 
~O$AI~.i.~~A~!}).-~M-~E·X~~~~-~~.~ 

-~M.EW§.i.~~-~~*·~Q·~~~o 0$1~~~­
PJI;JfiPat~~M x~.~E ~ili*'M,!!;, ~~-~~~-ttL~**:!&~~ PJI;}o 
*-:5c·~~~o$AI~EW5~~tr:h•···N·~#o 

*I jij: EW o $;EM X #I;~-;§ .i.;fX;~;fX 

~OOAoM~~~~~~§::k~~oW~~~OOttg·~~-~~ 
~ 3800 Jf~5'~ilii:E~~OO*IA±Cd:i,~,Ao~ 12. 6%), if11~r 1970 ~ 
~ 960 Jf A, Jllt*~ 4{l'r (Grieco 2010; U.S. Census Bureau 2001) o 
1990 ~.~ 290 Jf*»!~riit§ml.ll.Clinguistically isolated)~~. I!P~? 
fit~ffM 14 ~ ~_t~Ao ~*)C~~~"IHE"~;2000 ~.Jlt~MBJt 
~ 440 Jf CShin 2003) o 1990 ~, ~ 3180 Jf~IEA~*!I!1tffl~~*iititfl§f 
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,I 

~W. Jt lf! ~ 1390 JfA C d:i ,~,A o 6! 6%) ~*i!t~~:fl' ~&(limited­
English proficiency; LEP) ;f!J 2007 ~.Jlt~~B:7HJUJt~~ 5540 JfA 
.& 2450 Jf AC~,~,A,r:l8. 7%)(Shin & Kaminski 2010) 0 :J!-®1&~151!~~ 
1I*iit~lt~~&~A±~:tt~tililW:~l2ffiHIHr0011ffiif11~::k~jj)K·&1to 

M~A.Ot~::00~!2f:Ji;i;J~1;JWf¥~i!f1lrfl!~fft, mA~1i3t£~~~1tiT 
tli!tliatCHampers, Cha, Gutglass, ·Binns, & Krug 1999), mst~d>~J:iii~ 
12:ifiJ!M?CWoloshin, Schwartz, Katz, & Welch ·1997) .~;W,~J§"i:IUt~ 
::f~~1-fj:frj~~1!f(Sarver & Baker 2000) 0 fil!{fJ th~~~Jj) Tf#¥!2f1? A 
~~mJRCDoty 2003) ,1fl.X>f}t12ffitili@ttlt~ml~CNgo-Metzger, Sorkin, 
&Phillips 2009)0 if11~T-*iitl~1!f·.,*iit~lt~~&.~m,'i!li!N~~~tt~d>. 
tt~iJi T • l2f !lilf1fl.~,~ Jj) !&- :fm-fil! {fJ fB ~ .W. (Rivadeneyra, Elderkin­
Thompson, Silver, & Waittkin 2000) o . [§Jlt,*i.g,~lt~~&Ei"J,f-~fi:IJ2f 
Yij)1f$Jfiit,~5£brif§~~~Ei"J,o·· .~.®1iJf~A.lll~~iA~Jm~~!8f:·*i-Xi¥t'C 
JE ~ iiE ~ i!-§ 1$ ~ X;f 12fff ~lW: .;.)2fff!8fiJH-'{t}fl Ef(] ffi. 00 ~ Pjfg , PJ F I191 ~ ,f­
:i!riW~'L"ifJ~HM. i¥oudelman &Perkins 2002)., 

ftffJWJ.fiit!.l6,@lilic:tln*~*·oo*x~~~~M.,fil!1fJ;J>:~oo~*fll!2f 
fftili.19trt:IL~st¥1J.ffi ~~PjflJ C:flotes, ·Abreu, & Tomany-Korrnan 2005) 

0 

;m~r~iitV!tfti* *ff9;J\~ .tm** *~i!-Wlt~ ~&, fil!ffJEI"J,J\~tt:~ltJT 
tli!tliat:tl~~riU€~~fJ{J12ffiWf${,*~;W,~~ooa&l'aJ~~*~ *x~~ 
W~Ei"l**W.tt~~Jj)~~<m~CHampers & McNulty 2002; Leyva, 
Sharif, &Ozuah 2005)0 ***~)C~~~~M.,fil!{fJEI"J;)\~~-~i£M£Yti 
ff'lflUPJ!!X;q!t~·ggf}L~jg;JtfiJ!;j\~fB.=:f{f,~;tl~-~~j;-{1.~,..,..-*~~ 
$JJ!U~-11r, 1fl.tt~~~Jj)~jW~12ffi R~t?El"Jat1~11Htl2ffi, [5I 1.7-ftl!ffJ~ 
l2tffl8f${-ft}fl_t~Jtmxft&fl!l!lCF1ores et al. · 2005) 0 .~, ~ft{I'J~:m~ 
!J!f~SJ~~M!!X:lt~1%<ilEI"J~-YFJf-~Chealth disparity) oo•~a-t, ftfi'J!.i6) 
@f'h\%1 fil! ffl~ iit~lt:ff~&Ei"J* *~ ftMfJ 00 ,f- :Ji;i;J~}.JE fiJ R~ t? :ii~ lf! 15}~ 1W 
m~ffl~o 

:l!.®&f~M*,~ lli1.7*3lt~lt:;ff ~&A±~f:tt~5&tfJ. WJ ~ i& 'i!f;l$!2ffi 
· ifb193:El"Jl[~·~o Jtq=i--1'-:1J7'!8Jt~~f:lt@ifi 0~~ (Bonet 2009) o .~~ 

00, § 1970 ~1-t®.i"F~IfJt1=15.&1'H~J&#d$!!P~*l2ft? Alll&,®fjg:~)C 
~lt:;ff~&Ei"J,f-~m~o~Jn (Youdelman 2008) 0 ~~X&J2ffiO~Jn~::k 
;ii~>J<'o !l~Ei"J-'--JJ!1t®IPJ~~JJllC:-Y~1*rm§ ,Mf:ii11% OOm,~.~~ 
D~HIHh C=) IID~IPJ!fl;Ei"J ~fifJL~ "P~~.=:Jll(;~ffifil!ffJ J?&~ill[::k~ 



27%(t{J~li!Hffl=~r::JwHIHHGinsberg, Martin, Andrulis, Shaw-Taylor, & 

McGregor 1995) 0 :iiilia<JM-~)Ct/C@IJ®H~Xi:!LIPJPI~~~f~1t~ r::Jw.vl 
PI~~~~ I~ ag 1.2Iff lib J9t , I.2I ff :i:t~ , -~ ll7\ ~ , -~ ~J}t&Ji@! liiZ f2I l!iM :f-T jg 
(Flores 2005; Karliner, Jacobs, Chen, &Mutha2007L :ff®1iJf.JlJlVR 
~~r::~wHrf%-ag~,~agf2Iff£Nt;fnf1t~ll7\~;f§~=fC~~~r)~i!t'ft:5fiJ 

ag ,o! 1!r (Hampers & MeN ulty 2002) o fW'fg Z , r::J W ffl :tE I.2I ~ 151!ffl ~ 1PJ i.! 
-g atx•UiHft 1.2Iff lib Nt:ff~ ~ :W:t!C o 

:tE:ct-* 20 1f , ~ i! 1.2I~it.l Jii ag 1M .Jl B :ff -K ~JttM o 1M.Jl Affl B ~ 11} 

5!00 r::Jwffl&,@'ril1.1lH~Pf~:ff'!~CNP,~-~, 9='.1r.f~it~ifD, iAjgJJ~#~~ 
§~1.2IfflibNJ:~·-~~;m*~$1M.Jt~::M-e~~r::~wffl#~*•~=~ 
w ffl ffiJJHJil, 7fL 9=' ag 1~ %1t :ff'J ~ * J& *it~~ 9=t.1r. IW 1m wfr 1g C Angelelli 
2004; Dysart"Gale 2005) o fi!!ffJ:tE1.2I~1L~9='±~if!!.,*~'i1:il!tlZ'g~jttt 
wWi011}~~~~.~ agf1t·9al~~ Chealth literacy; :ten: fi!!ffJ:tE;fn 1.2Itft Affl1t 
~ :i1~ 9=' ~*, ~f~, Jll!fij¥ )~HR. ag ~~jJ) , £ttft trL;ftJ ~It (Davidson 2000 h 
~Yf2I~X1t£JF,#OOfR¥1.2I~flft~CHsieh 2006)0 E§jg1iJf.Jt~;f2t~tt 
w ffl :tEtt.~ Jii:ct~I=J=I a<J ± ~ 1H ~ , 1i!!ffJi:!L7HitNt ~ nwffl s-g 1-T 1g fi!J!U , i:!L ~ 
i;;fr::Jwffl~lmwWi011}xtl2'ftft Affl;fX]jlt~~'~ § ±;fXCpatient autonomy) 
}!Jf~Jil{;ag~ulfiJ(Hsieh 2010; Leanza .2008; Rosenberg, Seller, & Lean~a 

2008)0 
1~11t~m ~~ c :ttn ~z. ;fU I.2I t? A~ :ff ~ tt.~ Jii s-g ~~ JJ ) :tE~ m ~llt-»1! s-g 1'aJ 

mx.:ff=5tz,-~i-B-~ .~lk=5tz-11!i-:WI3fi-B-~ .~ tJS w 'h'li·.llt-" m~ . 
(Gazmararian, Curran, Parker, .Bernhardt&DeBuono 2005)0 r::Jw.vl 
:tE'IW WJ~ i-B-~J3t:ff ~~.~ ;fooxlf~~ 1.2Iff 1* * 9=' m ff ~-~-1H ~, 111! fn !.IZ~@i 
tJJ WJ 1.2I ifflJ ;fn~ .~ tJJ 00 ~f!lt X 1t, f±~, ~~iA iRJ: ag £:ff o. ~®1iff.Jl2tlm 
~~ o wHrf%-a<J~,~s-g 1.2IfflibJ9t;fnf1t~ll7\~fi'J ~r C~ ~~f) ~~i!~ 
-HJ:i! ® ,~ ;f (:till : Andrulis, Goodman, & Pryor 2002; Tocher & Larson 
1~6)o~;f2tR~i!8;f#~~~:ff~%agttJJiiRJJ,:tEW~~~~ff 

f**Bif*MrhfJJ:ff~CCegala 2006) ;~jg r::JiJfffl tfjtgi:TfR¥1.2Ifff**, !'&~ 
i-B-~1! :ff ~~.~;f~:ff r::1 w ffl agtJJ WJ •. ~ x1H!~ fi!! fn ~ :ff !i:5t% a91.2I ff rflt 191: 

~-~JI7\~·o 
:tE* x 9=' , ~ 1fJ~~:f.&7fW. r::1 w :91 s-g it.~ Jii Wi 011} , JtJt# ~ T-111! 1fJ :ten fllJ 1JE 

Jttl2'f~1L~#~ulfij~,o! rliJ 1.2Itft Affl ~>Jt~i.R~tJJWJag:U~o. ~ffJ~~i£ 
ffiHi£f$:i1-*Xt!Cx;f r::J wffl:tE1.2I~it.lim 9=' .:E~1fJ{gagiA iR, J!t-..,---tf;;-f~H;f 0 
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Wffi agWi011}~~~~~~1lli.~friil,~f1t~%J~~ag2tM#~ulnJfi!!1fJ:tE;tt:,o!~ 
:ct~ 9=' ag § .i:fX o 

*1M.Jt~:»!~:t&*.ml2Iff r::~wffl1H~~-s-g1iff.Jt~~ 9=' ~-if135t 0 * 
1M.Jt -E2 m 1g AA -1f s-g ~~~ 1iff.Jtlkx;J I.2I t? Affl ;fU r::~ w ffl * 1=r 89 ~J3t iJJ 1!R 
Jk-~ffi~~~o:tE~~~$5t,*)(ag·-~::M-MBT2&9='Jcl2Iff 
r::~wffl A 1.fl~.o!,12 f.fll2I9i!i 0 ~-fl::::M-BIH.ifi o wffll¥1 s 1it1-T~.#~1m 
~;fnf2Iiffll~~-ag]f~~fi~~:--~1!r~~~-~~~friij~~lt{] 
]i~ ,i$£Hli.2~J!Jf:ff1L~C -Ezts~~i-&;g1f1g Jk;f§!;C~nlfil]f~ 1¥; ~ ~.), #:!'E 
Ftr:ff ~fi ~;f-4:J'Eg ~~ W·~*'l-o 

, JJt)t~.--fF::M-tHB 26f.flc,l#1;7 f!lt:lf'~m-gs-g)~~ r::~wffl ,Jt.~Jt 
~ 14 {.flDwfflltt1-TTiP-a!k,ag~JtiJJi!R, ~Jt:&ag 12fizDwfflJ1!1-T TWlf 
A -.-til .~it 6 tilag~tftlL~iJJfOJ CiJJIBJB;fjSJ:jg 1----cl. 5;j\a;f) 0 -~~;f 
1£~oo ~=J=~WfffiagWlfJ!Jf r::~~Hrf%-f!L;ftJJfJC~3!1J~~*1M~I¥J r::~ wffl 0 ~rWJ!Jf 
Pw•%-m~B~011.2Iffr::~w~~~I¥1$~•*·*H~~~~il!!.a-g~ 
~t~Si9::ffir~ 0 *1M.JtJ!JT*iJJ~¥I r::~~ffi~~~.\&1.2Iff owffl., #~xs-g 
•-~**M§:!fi~1gf2Iffr::~wm~1f:J:,ffi.zatr~:ct~.!:ij~~t!:t~:~ 
}~ 1.2Ifriili~ Jii 9=' H~ ~~J!JT1jl~ s-g ~ ;f-4 , * i9:it *1M J'E iJJ~ 1*1 ~ o *1M .Jt 
~iJJ~ ±»!~ 9=' f~* 1.2Itrb.w M 1MtMfJ:tE1L ~ 9=' a<J ~15tiA lR!¥fJt~ ~~ 
~-0 . . •. " 
~. :tE5CJi\tx;J ~ff r::~ il ffl iJJi!R I¥Jw iV7Hfili5. • -~ 1!r x § ~ oo 1tnm s-g 

. -'-~:k~ 1.2IfffJL#}i1Ji!R T. 32. 1.fl* § 4 ~~ .\&ag 1.2I t? Affl : 1E1 Ff4 c 8 f.fl) , 
f?Jll!f.>l. C 6 m) , *if*l!tf4 C 7 1ft) , Hift :1M f-4 C llf.fl) o fJG ffJ ~it til tR t 8. til.,~ 

, ' ' ~ 

!iiJf*iJJfOJ~Jk 7 ~iP-a!k~)}ti.JJi!RCi.JJi!RatrBJ 1-1.5 ~/1\at) 0 *'iJJi!RJ!JT 
~*s-g~~~-•~~Affl~l2I~dwms-g~&lk.Jtft1g .. s-giAlR~a -, ' ' 

~ o IPJ at, !!GffJ i:!Lt~Ht ~-tf'Affllk D W ffl :X~~ i! I.2I friij 1L ~it] ;lj :i1~ ag ~ 
~:ff fllrf§ fr..t~f§ #Z.6zL 

~:x;J~®~;f-4.•-~::M-~~i.tr:::~wffl~:ct~~J:EiH~*ffl~#~IPJ 
IWit.IJiiWi011}CHsieh 2006, 2007, 2008} ~litfl!!.ffJWx;f;fn1.2fj}!Affli:t~a9 
~fi~jG(Hsieh 2010; Hsieh, Ju, &Kong2010)o *X89~itr*J~;fnZ.IWit 
i~ r::J W ffl1g1J~i),~ flli)(::M- (advocate) 1H ~ :pj_f~~Jtf }!Jf~~~ilif~ ( cf. Hsieh 
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2oo8) ,fEt*:X!t.~/Ft~:-=fowmB{]:flH~~Jmrm~m-=foilmx>tWg,~~­

~~~;fllWg,~~*X (patient empowerment) B{]~n!i!J. 

*M1E~J.t iJJi3F8f JM 8{] ~x .± ~ -EJ. m ~ f!P x -f*:fff-ic. :tE iJJ~:tt~ 
9=', ow m ;fll !2:ft? Am %'JJU5Edftil 8{] I*J ~*foi'Hii 1*; rrn*M1E {'F:if eJr51lHftil ~ 
I*J~IJ!tl*folrFf~~. f8'JB;f ,:ftiJJ~~*'J.B{])C-f*ic:)J{9=' ,4ij-{.ft$l~Jijj~B{] 

1=1 if m ;fO !2:ff? Am tiS~ L~Ht~ 3IHJt§Jtl, #:1JOi1;!1rfn', P f"t*Wg -~,I f"t7& 1=1 

wm ,H IJ!U~l2:ft? Am. 

2. 'OillJlx~~.!./itlft~fl~;fn~.'i!.tlfJ.B{J~PinJ -

~ {$ :1:1 "* )CWJ;I(X;f 1=1 w m 13: J2:f Wg t1J lm 9=' _:E ~ 1H ~ 8{] iA i,Jt ' !1Gff12t :00 d 
wm**B{]t1JBM.9='W$~ffl~~-Wg88{]MJl~Mo~!IGID~ft~ 
1f, NP{l~~i-i:f.~:if-tlL/FJ/~A~;fflfe'-B{]~Jl9in~~(-Kutner, Greenberg, Jin & 

Paulsen 2006) o f_§}~::if2tJm:tln*~·~t~:f11$~ ~Wg]i~ C:!.m.:E~f£['ii)~ 
f£f:J:!;lffiifl.), i2f!frll:ftt1Jl!i:i:i;fj 9=' *~J!ii:V~J~ .~ B{]~>,K C Cegala & Post 

2009), -t!L tt tit~~ iYJJ. ifti1 rB=.-fr ~ Wg X)( 1f 8{] § tff-~ * C Cegala,' Stre~t & 

Clinch 2007) o :tE*:X9=', !\Gfi;J~~it 1=1 W m B{]~#::ff8'Jt1Jl!i •• : C-::---") 

1I~7&J;5~·11:~iR; <=)f£f:j:I;Wg,~~~ § !\G51:Xi~Cself-efficacy) B{]T~:o ' 

2. 1 l!Jl~'Hillli\'li~i.R __ _ 
B 'lit~z 9=' , A ffJ # /F -R T ffiJ iti-it'¥ 00 __t !W. X , rrn ~. E!J fi!! ftJ i.fi~ 

1ffl~-~B{]iAm~~~~*~·-fiX>t~1rM~7&~8{]X~~Gri~ 
1~5)o~•B{]m1f~~~:if•:i:i~~•••m~TM&z1reRa•~ 
B{]i-if.(Lee 2009). f51~]2:fJ)jj)~Wg,~ftX5ti-it;~WgJf~9='1f:/F;i:t$___:_~i! 
1f11tadm•.~*owm/Ff£f:J:!;~*FJJ.timti~mT•~·~~~• 
•• fi!!ffJ~iUit~~~AtfJl!i/F~B{]f£1.. - _ - -- _ " 

-owm llJ~;f~Jt:iJt-J,E1fB{]i-if1G ~m tiWg,~~>,K~~YEnlt%-, TM~fi 
~;fj,$~;ffl5&8{]!2:fWg]i~ 0 13:111~tl 001 9=', Claire1 ;f~ Jt:l2:f!fr!j8{]-J,E~:ft~ 
Wg,~ B{]JJEM. 

' ~17·J 001 

H: Has she ever heard of Equal?' (1014-T) 

l:. -·1.t-;ff~~;ff".ifii Equal? ~x_17~ Equal flhi!.1'-*,1.!(.*,11t1n002f-f:J 

17~f\;_.~,;;r;}lji..JE ~ ~!£Jk~/l9i,1{1?..1i'J17~~*• ::t~ 17~ f\;..*·o· (103ft) 

~Jff-17~ Equal. (1041-t) 

(Have yoll heard of Equal? The EngliSh term for this (105ft) 

sugar, Equal, they call it substitute sugar, it's not a naturally (106ft) 

produced sugar. They call it substitute sugar. Americans (107 1f) 
call it substitute sugar; the brand name is Equal.) (108ft) 

p. :;r-;~1!. (109ft) 

(No. )(110ft) 

I: No. Clllft) 

Claire1•fif:r~~ 1E Equal -WJ, 1!fi}fWg,~iflt~'W:Jt-~iJt C.tlnft.Z.~f"t 
;fJ,If ,Equal Q~'i'~~~~), m tiWg,~ TM!2:f!fflJB{]JiiJz. A{fJtfJBBt, i-it 
~q-r~1±1±-m.*w:~~J£x1teR;fflB{]R~~mrtP. J!®iA~;fllmrJP!Il/F.m 
q~~~~f~~¥!Jjj-1'-i-it1fd:X1-t9='c~_m Lee 2009) 0 owmx>tf±~'lita 
;fll x 1-t~ iJt 8{] JJE M • t~: 1! 1r oo x>t l2:f Pili ;fll m .~ fl9 ;ffl5& , iE ~ t1J • ;ffl jt *-
1ltJ~ 0 

!\Gfn&,~ij[ ici! ® x 1-t.Jtt¥F#/F _mq~ mu~*m ; -Me, ow m ~:s ~~~ 
-!f!2tJm#u.t~tJ7t:~~l2:fmzt9JB{]ilJ~~~~ •. x-t.£-tU~l2:f:JT£1W'~m*-~"li!!·o 
JV.r111-ffu oo2 ~;g~!frllt£,;fn.ta:tvre·l1:•*m.~it~tx~?t:II:tWxtm 0 

~19~ 002 

H: One-third of a cup of rice is a serving. (2011-f) 

I: -=..~-t-#~#f:~ftt.J';/l~;fk.Jl,--t-~:1:- o (202ft) 

COne-third of a cup of cooked rice is a serving. ){203 4t) 

· H: Does she have measuring cups at home? (204ft) . 

·I: ~.1'.;-ffi~;ff-:i-4? (2051-t) 

CDo you have a ,measuring cup at hcime?) (206 4-t) 
P: ;fk.Jt*-~~!J~.-}-4--f. (2071-t) · 

(Just the cup for rice.) (2081-t) 

I: , Is it the same measuring cup for rice? (209 1t) 
-H: Hmhm, yes. (210 1f) 
P: ~.il-*-f-~. (211ft) 

Cit's the same. )(212ft) 

I: Is itthe same? (2131-t) 

H: The- (214ft) 
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I: Are they? (215 {f) 

H: I don't know what she is referring to. I'll show her what I (216 4t) 
have. (217 {f) 

I: #,:;ff -1-o (218 4t) 
(She has one.) (219 4t) 

CH took out a glass measuring cup from the drawer. ) (220 4t) 
P: i!.~k.·M"! (221tf) 

(That's big!) (222 4t) 

Claire1*ffli¥JJVNft~,:X;f~.~ I¥Jfii~%1~~:1f£~~ninJ o ~-, :!tlkiJl. 
"~~I¥J*t&" c202 1-T) rm/F ~1fl-£4:ti!! iJt 1.2Hilif!Ti3ti¥J" s *" Crice) C201 
1-T) 0 jz;J1>J:I\\~;fn7)t~Jii¥Js*?t:&:~Re®r:kc~P-$t7)t:l\\:i:1:1¥J 8**13 ~ 
-T -=:;ff;'\\\~1¥J*1Ji) , Claire1 ± 7#3 i&:1£: 1!i ~ ljiji I¥J~i~, 1EI. fpJ Bt 15iH~ff~ ifi\1 
6{] JJlt~ , lifftf*~ .~/F~i9Htilf ff~ijijii¥J~ o 

~=, ~~.~iJt1i~'PJBtC ~P"8}t~*t&I¥J~~-t-t:f-=f-o"[2071'J];fn"t!S 
~-¥-F89o''[2111'J])' Claire1 BJl1£:T 'P]7Ji!l, ~Jt:~1>J1i~fOJ'P] (direct 
information-seeking questions) o ZIDT1Vf1EllV.K jz;J 1>1 12i.~ ZfEiJ 1¥J ;ttjj lR 
x>t~, ~.~tttt C-) mtJH~$ T ffJ¥, ifL/F~ ±l#J~IPJ; c=) mtJI:~fOJ, ifL:iM 
:fSJi~ filJ 'PJ , rm * ffl $5t ~ ~ I¥J 1i A rtJ 12i. t? A ffl ~ * tl3 *-~if\. C Cegala 
1997) o Claire1 /Fffl~.~l¥J1i~'PJfJl1>J~.~:X;fff~ljijii¥J@]~, rm~~®~ 

/) 

1>Jr*!~mlifftiA~OOI¥J~IPJ, rm~w.1>J"~~*l¥J~~-t-iff-=F~?" c2o91'J) 0 liiJ 
¥-FI¥J' ~~.~ lifftiA ff~pijii¥J@] ~rm:m:~Jt:i~'P]' iJt "t!S~-¥-F I¥J o" (211 
1-T) , Claire1 W-:ZX ~~ ;W .~ I¥J i~ 'P] ~ .1>J 1i ~ fOJ 'P] "1$ ~--,- ¥-F I¥J ~ ?" jz;J 1'1 
Claire1 1~~1¥J~*,lifftiA~ifl.,{t:X;j"~1ftitlllffi*~1251 . .1>J'l!i~Oijil¥J%{,~[i'ij 
/F~*Bttitlll¥J~~ o Claire1 I¥J1if0Jf;:J]''t~~-¥-FBB~?:' (2131-T) ;f!!Jt:£j[ 
*~C'E1fJ1$~-¥-FI¥J~?" [2151-T]) {JE{tff~ljiji:i(iAPJ~~I¥J~~C"~/F 
%lit!:tti!!J~l¥JJiHt-~ 0, [216 1-TJ), rm :il!:rm:fmticiPJ~ c~·~il::!tl!!.~~~ I¥Jiff 
-=f- o''[216-2171'J]) o ~.~I¥J@~":IK~:kPjliiJ! "(2211-T) ~lR~~ZfEiJ:X;f 

:S:iff:k;J,l¥JiAiR:1ftl3~:kl¥J~li!Eo ~n* Claire1 7)t:;ff_[!£~~*.IElifft~ifl,, 

llt-~~~~:X;fl[{ij*1iifi:1fF£~ninJ o 
~-=: , lit-:X;f~ I¥J 1~£ ~ fili --1-*f .B ~ Claire1 :X;f ~ .~ I¥J ~i~ 11m W 

I¥J 1i :rt , :!ttl!. -Ji oo '1: IJlti .t1 ~ .~ I¥J ill 'PJ , JJ --c-}i oo JZ. t&: 1£: T Jt: 'PJ 7l'l o 
Claire1 I¥J llmw~ ~# /F if' iL -tiL/F.~,~, 1EI. J! ® ~ ~ :X;f i!E :ill: 12[ ~rtJ iii 1f 
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$~Q:m:l¥J•~oM~1i~*~lffi*•*~~l¥J~mc~~s*w1>1 
~~!¥] St&), Claire1 1P'J att&:~~ .~.IE lifO, ff~I:!f!:fm ~if\. 1¥J~~jJ 0 jz;J _1g 

12[~;&JJ/F~~.&#PJn••~1i•~~m~moM~.~mmn 
~iJt"~ 'lit 'llt-1~ ~" • 1lff /F~1i~ IPJ ":Yit1~ ~ ~ /F ~~Hit~ 1¥J itl fP 
ffl ?"~# 2tllt13x>t:r~~~IPJ c~n~ 1i~'PJI¥Ji~~~.1>Ji!XA·I1: IPJ 'PJ), 
~~.~1!:-~.IPJ at • 12[1f' A~ ~~{;if; tt$5t$!¥] ~if\. (Cegala, Post, & 

McClure 2001). jz;J.llt, ~ Claire1~~.~ 1¥Ji~'P]~.1>J1i~fOJ'PJ'at, :!tl!!:k 
-~~T~·~*~if{,I¥JftjJo . 

2. 2 m1~~.~i&·i!HU!t%rfl~(I{Jfi~:1J 

~T~~iJtlf51ii~'PJ VJ.t&~~.~iii~~~~5tr, Clw~ -tiL m VJ.~:i::t~ 
~~-t&:~~~~ftl¥JBJJt&:~~mi¥J12[fi£•o~:i::t~~~•t&:~e 
~~~~ I¥J ~~JJ , Cl w ~ PI Vl ~ !!fJ tiJiJ.~ gftJ&, 1tffl ~ f!fr /F IP'J if :JH I¥J ~ lJl e:tm 
~~~iJt11.1Gtl3if:_~ifl.) o. llt-~~/FIP'J -T Cl wffl iJH~if' I¥J1~i>t1lf1§ ~" 
{~i)(.#~tE"IPJ~.:ii~ Vl7~ at IBJ, Cl w ~ 1-tltf~ .~ f!T*J& 1¥J 1ffri.J1-T'9J" 
(Roat, Putsch, & 1,-~cero 1997: 17-:-18), § 1¥J ~ -T t&: ~:;ff JPJ »1f fl91i '9:1 
C~ij£:~fiHIHJ-:i::t~9=':1f/F.1JZ-~,~0 Jtl¥J~t£) o ~n* Clwffl~.1>J1~i>t 
*·~.~~~:i::t1tl!At&:~;it~:!t;~&l¥J, j!n~ Clwffl~~m.~t&:~ ~ ~ 
~U~I¥J~~JJ ,1J~~~.~Wt~~ BI¥J1~i>t# o 

j;§~q~~··~~.E:'911¥J~*•~;fU~~••:i::t~,~mmVJ.~ 
!VJm.~1!1tl!1DI¥Jrtliii1iA~~~1? Affl!WWJ~;fnx>tfOJ~:i::t~I¥J~I:!f!o £: 
~f9tl 003 9='.~.~~~1f!.~x1Clwffli3R¥1Jittkx>t~JL-f*£rffti¥J'til>t'o Cl 
w~ Christine1 tE~ljijiiPJ~~lhl¥J~!JL~t£J§ ,.±l#J11r ).J~.{rx>t~ 0 

it-£?~ 003 

. I: it.~~~~~~ IK !l:W!rt-~~{I{J#-~ J;t. J:l:l !l {I{J at1~33S,* j· ?. {30Ht) 
(Didn't you want to ask the doctor why she is weighing (302 4t) 
less today than when she. was born?) (3Q3 4t) 

p. ~"ffr 0 (304 4t) 
(Yes.) (305 4t) 

I· Another question, before, the nurse weighed her, and she (306 4f) 

was born 7 pounds 11 oz., then today, the weight is. (307 {f) 

only- It lost about 6 oz. (308 4t) 
H: 6 oz. It's normal. (309 ~t) 
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(She said it's normal.) (311 ff) 
"1 

306-309;f'Tzi'SJ .c~ristine1 *'12Hf' Affi.IW:tl9J~~lf!.~ffJt.%.& r::l~ 
ffi. ~ 11:~-'itJ ~.&Jt~~'8HFI.~:i:t1r~rnJ -'itJ~J2s!W:1Js:\:;f§~ rll 0 Christine1 

~1!!t.%1:lt~ JLJffi::2fs: 1W ili if 1*£, ill~tl :t!5!iHJ~ ~~ IW ,~,ito r::l ~ ffi. i£~! 
*'tf'± CmPf~~""f IW ~l)jp) IW:!L$1 9=t ~1~3! ®18:fifl. o Christine1 ~:i:tJ§"ii 

r1J illi (meta-communication; l.W "if :ff 1'- fn] R1i" ["another question"]) JJi.. 

1JoA~ifBIW~£-tii C6 ~RJ) .1iHIJJ~YiP£:ff%c!WW1il, @J~lfrlg,~1£1:tJt® 
fn]Rli 0 

{EI.~ ,J!:!L$J9=t:llt~jjtl~~~ r::l ~ffi. 3f~flj£fn]B>j(301 ;fj-), tltkt.%fl'iJ Eft 
M~~WiJ,~mHP~YiP o Christine1 Pifi~jt1~WiJ,~ IW fnJRli~iftE~tfrPit~~ 
JL 1W I!Jl!jt J3 •t»J:J§"t.% ili o .lft~*tl ~~~ iJt irS1J Tfftl -~~Wil:!L$1 18:fiR5t1* 
~Wtitt~h~Wrm§, r::1 ~ ffi. ilin~ ttWil .~£~~.tit tit~ 0 ~1n ~WiJii!R 9=t. ilf 
i r::l ~ ffi. ~lR 11!!. {I'] tit m. If ( I3A lR!iX; fflf 7R) tJjg .~ *' ~ tfrP i:t~tif JE irS R1i 0 ~:ii 
-7f~f!i 1oJ WiJ ,~ t.% fnJ c Tffl ~ ~11:~ loJ ~ :1'? A.ffi. t.% fnJ) , WiJ ,~ 1~ ~ 11:~~~ ~ 
WiJ :!L l9J M~ , ill PT ~ JA 9=t ~ J3 irS Rli~ ~ IW tit~ , .tit JJ Wil ,~ tt :&IW J'!.f* !!k 
~0 ** ,.lftWiJ.~ PTn~ll9t~~~ r::l ~ffi.!Wt.%,B, TfflPT ~ ±$1 loJ ~tfrPt.%fnJ o 
~§z.M~om9=tr::J~ffi.IW~DM.~«~3Wil83~-~~""FIW:!L 
l9J :l:t~*''tiSRli~*, ill li'fJ at~ !!JJWil .~~ J3 ***' ~YiPiLl91 !Wx>tmtit~ o 

D~ffJ.ill~-~WiJ·~~~M~*~~-§!JX:Wffio~~~4~ 
Wi18~~~~tE!ltk~FJ§"Mtltk~*~lr~~;9=tOOA.~~~~~FJ§"~ 
n~~~11< .~~~·!Wf~~~tltkE!f~n~~~IW o 

te.17~ 004 
p. Yeah,· ~:J!.~---~vai3~ . .,tf.~~~Jt"~*7l<-o (4011-f) 

(Yeah, these days'- I drank chilled water in the hospitaL)(4021t) 
I. eft-~ JK F;t 'E ;tr ~ jf-7]<., 1;f.l!tl;ft±itt ,:kl!!,;f,t~~1;f.~7f-7~~ (4031t) 

(Actually, they have hot water in the hbspital. If you (4041t) 
tell the nurse, she'd give you hot water.) (4051t) 

p. ~.iif.-~ iJi.~:k\1!, "Jf, ~ ;r.:; ~ ice, 'E ~ ;r.:; :il:_ i,~ ~ , ~;fJt. 5~ ( 406 1t) 
;tr~ iceo (407 1t) 
(I said- I told het that I don't want ice. So, it's not (4081t) 
icy. She didn't put ice in it.) (4091t) 
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I: 5f;tribJ<-,.Jtt>tt a .-f.f-Eriil!t~Jtt!YiJi. hot'water~ (410 -1'f) 

(No ice. Right. Right. You sh0old tell her, "hot water.'')C4lf1t) 
p. ·Hot water. (4121t) 

WiJ,~:fr~M=~YiP:Iti:Aiti'SJat, 5fl1 r=liJf~ Christine1 i>t~ ~l::X;JifS 0 d 
if ffi.llfi)ffJjg '~ ~ ~ Yi m. {;It~· Bll * ( 403 H):~ lk ~ * ~ Bll * IWIE 1ifB ti 7! 
(410 ;fj-) o Christine1 ffl~i!i- hot w~tyr.C4iO ;fj-)Tfjj~pt:fJt~"~7J<" .~jj{ 

' _·, ' ,, J ,, 

MIW§IW:fr~t.%mWiJa~*•*~W~oWila:fr4~ffffl~Jt!W£~• 
iA.~lR!ltk TM r=l ifffi.IW § ~:ik~ktt ~fltB. m.mfllB~&~ § ~~n~~ 
~~~0 

~•Wil•*§~li'fJIWJt~!iX:~~~~m~~~~~m~~PI0~ru 
~~®Bil% ,5J-~Wiili~~11!!.{fJ:ff 1t~1X.fU, ill~~ T M~Wil:!L$J~~~tit~o 
} '. ' ' . . .: . - ,. 

~~O~ffi.-~:fr~fi-·IW:!L$1.~W:i:t~~-~*'~M££1W~Wil lJ . 

§l9J,~{I'J:t£M!!JJWiJ800~·~~"~*1W:i:t~9=tlJ.*!!JJ~o Q~ffJ_ 
St~cyl~ : " ll5l jj :fiJ .~ ~ ~t ~ .f!r ·~ , 1B. 5l ;r.:; .Ji!., 1.rf .Ji- .at.J .~it ro C..-{J.. .:b! ·~ 1t Z. a 

foJj- YA ~ -%-i]f 11!!.,1f1 : ' 1;f. ~ ;r.:; ~ lliJ JJ!l tli.J€;~:;ff 1f Zo ~tl1'f Jfl ? 'foJj" YA ~~.it!?., 1f1 J. 

Nf- '* JK If :f_![jf , .1[, 'ffl ~- '* 4k iJL , :J!.{{-111!., 111 YA J€; ;f,/G 1iJ; YA !.}' _:b! ·*' ·~ o "Jj -
.~. I • '·" . '. i 

{1l. o ~ ffi. Sara1 , i!R~J:ff:rk-1ftiJt11!ftlf!tiE-~~1$1r~.lJ!llfllB~~%lm~IBJ 
iF~ fPJRli, Elf~ 1ltk. 11!!. ~iff~ tfrP iiMBI fDU~J*Wilit ~, iti~ *fill l:iJ n~ IW ff ~· . . .. . ' ,• -

r!,f0l*f:llt-~Wil~1f;jtij~ujlijo o ~91 Colin1 JI!U~:fr § 1!11f~:l'f'Affi.IW~ 
-tm~~m . llfwm .~1m PI~ JEs:tm. te m:w. . rmfmill ~~ ~ 13tf1fWil .~ ~Jnll% 
tt.t~fi!!.!W.o~o .~l:J!®ffftlrl!P.7R~:I$•mm~~llk1~~fiffi*l8tifi.*'Bil 
1ria:Jil!!:!Wn~~, Owffi.JlJ~*~Ii&~Wila~1~~rfful9J:~fiB!l%~j~JJ ~ 

1 \ , .. , . l'. 

:frl:-11, ~ffJ"*ffftliiEilA D~ffi. ~iii-§M~ PI~ t.%~Wi1,~1!:&, Jt~ 
•~«~ujli] ~""FIW:~Wil:!L$1 .~ ~x>I*M~Wil:!Ll9Jill~:ff7*·:@·~ ~jlij o ~ 
1f:ttn.tlt.~fn1JJ~~1fgmi>ffi!iowm~~•••·~:fW.o~ffi.~WiJ,~·1!*X 
B-9:Ct~9=tPTn~ff::fr!WfnJRli.&J't*:llt%crli.o ' · 

• 3,1 ~!!l:f:f~~~~~±~ I' 

:lli!IJL13Hlti!i-~Wil~DIW1Vf~~*~£tl o ~ ffi. :fr~ iii-~~~ :ii:Qt 
~9=t13t~·IW ± l9J :ftr:J ~ (Fatahi, Hellstrom, Skott, · & Mattssb:h •2008r 
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Messias, McDowell, &Estrada 2009);{_§_~,~ff]~'@llE~r::J-Jti!ln.~~' 
1r AI.2H~~:lm:i:1:~3t-~~~~1ffi:iJ~Il11itJI¥J CHsieh 2010) o J~Jf1.Etifm.a! 
~¥J1i~11lilt:11rc:tm*t~~J)jjl!!X:m.~ i¥J IPJ~mH!Hfm."! ~¥J1-t~A) PI~~PI ~ 
;:§~$1¥J~JEm,a!i¥Jfi>JHHsieh 2008; Messias et al. 2009; Rosenberg 
et al~ 2008) ,llt-i-B-~~~~~M1HMTm.~;fl! 1=1-Jti!Jn. i¥JW~, w;j:1Jr~_W.A~:ff;Ml 
IPJ !¥] fl >Jt ;fiJ ~ :1m § !¥] ( Hsieh , & Kramer 2012; Leanza, Boivin, & 
Rosenberg 2010; Rosenberg et al. 2008) o 

*1VFJ'E q:r -®.ow m m.& ow PJ. 8-9 ±~ ftr@.m ~~~~ ¥IJ m -~ E~ ±*x 
CJ!Ilm.a!:fftV¥1J{E~§l:12fJ)jjlW(;Jtfi!!l2if?1(.ill!.AJn. fi9~tl!illr § ±f~~:l£)0 
Shirley1 ~;tlt:km!l2i [!% 1=1 il:Bil95- q:r 'L' i¥J ±'If, -ill.~ 1=1 iliJII ~ijj:J)jjl, 1ltl!iJt: 
"~17 *-1;f, t@- 7 1;f- a'-] ~ Jt , .EiAl- ~-'A o if W ~ 1;)-$1£ ~~L~ 1~ -iX. :$ , 1;f- ;t,t _,t ;f: ~ 
~ .~.tU~ 0 $.. R7!7 ~# ;n- ;.\ >JilJ 4- 7 JJF11i~ .~ , %Z-* ,JlUi' A. A .lR\ .tf' :$ a'-J ~i 
:iflJ o''~--t-r::JilB!l95-tJL~i¥J±'lf Shar~n1 -lli.7/!VR:" * 1;f-~ J{.,t o it w .t; 
_,t~,~¥J1~-iX.:$1Jt' ~*-_,t~ $ T:if1) ¥J o" ~'lfm,~~{J(fi;fi;f)t~~ r::J-Jti! 
ln. ift1ffllilt:1JrffJ@.i¥J~:lm § i¥JCHsieh 2008) ,$?tr::Jiti!Jn.~7R1.Et1fm.a!1~ 
«11r!!X:ft~A~~~m•~~·~*~m~o~ff1~~-~i¥Jm5~~ 
~)t~i1m.~iE~§l: ow ln. i¥J~n!lllr ~tt~t£12im:!L~:i:1:~C~~ Hsieh 
2008)0 -®r::Jitj!Jn.-JAR.&1i!!11'1~~1~i)l:1Jrfi9W-I2Slo 1=1-Jti!ln. VickyliJl.: "1;f, 

~*~·~-~~-,~~*~?~]{~7!1¢¥1~&~7!1##··~~ 
~**'~~Am~?¢M~#¢~*~•~ma'-J~~:$o~*A.~* 
1;f-$1:£-JJF ~ '@.. 11~?" 

:xtm.~ § ±.tt®If!A!.;flli~~..t~>Jt ow:11r1H1ff~fl'i~ffJ@.i¥JJJI!~~ 
-~!¥](Hsieh 2009; Kaufert&Putsch 1997; Messias et al. 2009),1!Pr::J 
wln.xlX~fi!!A1-t~ 0 :tE~~ ,m.~ § ±.tt8-9Jll!~~a-r 196o 1fft, ~at 
~-f*JXt.'=c~&)ClJ(_±_)(, -lli.J!t-~ (benFficence) ~:1il!2iff)C{J(j:J(I¥J~. 
J.mCRothman 2001) 0 E§lit ,Jll!mfi9m;~~xf!J:f!: TfU¥,:ff~~.:iJtl2:ff~.!!tE 
lt~m:i:i~9=r7JJHFJT:ff~1fi¥Jm.~ CKapp 2007) 0 

reo~m~¥J~:frAI2fm:!L~~~~••m•§±U~•~:tE~~~ 
ffti¥J"fu"~±B-9 o Oil: ln. ~f~}Ef~;fJJ!i~f~U£: C-) FJT:ff~.!3:11rti5~:ff~~j} 
i¥Jxf-m:JJ, PI ~:ff~, m tn :1:1!! ;f!J1Jtlit ~:lm; C = H1H~ret:ff .*.:~UI'i~ ;fiJ ~ i8 
:!JJ:\'::J~jfl¥]; (_:::) J9f:ffiJti!S:11r !¥])( it~i.R;fl!t±~ .33 'tB!::k~MiJ IPJ 0 {_§_~' l2i 
ff ow~ i¥J xti!S:!J C I!P l2i J)jjl ;film.~) zfaj *~ ~.fJ(jJ x;f~ i¥J CKat~fert & 
Putsch 1997) 0 )C~M.ffil2fm:!L;JJzfaJ*Wrf.f:fflX.:iJ;f!JI2iff~i.Ri¥J~HB, 
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ittrm-ft~.{tm.~:fttr~5J~,:JG~:JG~~~I2fm1L~CElderkin-Thompson, 

Silver & Waitzkin 2001; Waitzkin 1991) o ~'lfl2ftRAJn.:ljt1jt~~~i.g.~ 
JJ::ff~lli¥Jm;a!#fl~~~i¥Jrt;J:imB-;ffaj (Tocher & Larson 1999) ,.{i!!{fJ#~ 
#Wllt8)t~:mBt~8J5fllflliffJ~:lm (Thornton, Pham, Engelberg, Jackson & 
Curtis 2009) ~ ;f§$jt'f-~ i-B-m.~, ~§1: 12fff D ~ !¥] m -~ fi:fi:i!SiJt~~j>, l2f 
!liliMri¥J~ift,@l~;f!Jt±~x~Csocial support) -tiL tt~d> (Rivadeneyra et 
al. 2000; Thornton et aL 2009)~ ~i!~Jf:ff~lli¥Jm,'i!ltttl:ooll{n{i!!AB-9 

~~~.If !!X:)( it~:ff, :it!: mJ !*f~ m -~-~ ~ lf_&Jf; !2f (]" £ lllt (Dohan & 

Levintova 2007; Hicks, Tovar, Orav &Johnson 2008) 0 lit.9r,~IPJ)Cit 
i¥Jm.~fr:."!m:i:1:~9=rxfm.~ § ±.ttfi9Jll!f«¥;f!J~>Jt-lli.~~ffifp] CBack & 
Huak 2005; Blackhall, Murphy, Frank, Michel & Azen l995L 

t£50t i-B-12fmr~:~m q:r ; 12f!frP ;fiJ m -~* ~ 5tt =r ffl IPl ~¥J ~ JE ~ , -m ~iff Jt~ 
fPJ i¥J )(it , t± #, ~:1m ?it~ o m A*~~~~~ llUilfPJ ~ J2l flli ffJ 1ft ,c_, i¥J fOJ 
lmo 1=1-Jti!ln. Stacey 1 i3t~11t'lit*ilf~l¥]m,~~"J!Il='=~'liU!ti3t~ 1t-Z.,-
1'-*t12~" ,J!;¥-f1ltl!~)I;PI l~XW1lliffJrP1 ~~fli~fpL :ff ®:)eft£, i!f~flliA § 
B®:l-*m~~-t&~ i¥J o 1=1-il:ln Yetta1iJtiEJE. 8 ftl.s~E)C'ft£, Wt~~lill!i 
i¥J :1-*m C Jill Jtli Jflllli) tl2 PI ~ J=IHIH'j:: A :!it :r&: $- o m lltJE. 8 ftl.s~EA tt tt~tl ~ ~ 
il:m{iL ~i3t: "1-1!!.1fl•J"u J{Jf-~%iJf}JIJA~1n a'-J ~k.»Lo ······$..1-¥-~J ~il:. 

~.~~i!~1n*-~.£, ;t.t.,t-**-4~ an a<J,o '%iJf 18.9ifi, 1-t-Jtlfltli}JF.£~ 

itJJIC ~;f-f1-¥-J:Ai: o '~11'1~ JJ ·It %ilf~A.-M.1f1 a'-J~»Lo"J!Il='=m.~~l! 
~i!filf l2i J)jjl 1-m ~¥J rOJ ~ , ~~ 12fm 1L ~~PI~~ :1r ~ llit WJ ~ 0 :tE 3! ® ll7t Rr • J~n 
* 1=1 w ln. £1E:t# 9=r :1L W~ ±~11' A C:f.!ll~Mm ."! iJt ttl flli ffJ 8'91PJ ~, ~>lt 18fiR 
~±*Jt.tt~), ~=~w·ffl-flm~ TJtt£5Pli-B-12im~:~mu~9=r:illt~M±#~:r­

~~¥J:m:~:9J~~cMessias et aL 2009) 0 
3. 2 §~~U~i}>t:ot·-~B~ 

m.~ §·±.tt*~R~lf!-!tiH1m.~ § ±rWcticJ£; W~l2ff? AJn.~,@llifD 
#iHiliA1~~ § t1M!:~~i¥J~,~~flf(Pantilat 2008; Quill & Brody 199.6)',0 
:f.!ll='=m,~~~Jt!~~*INJ~®I8fJM, INJ~@ Bll95-, $~ T fU¥1-t!!{fJ i¥Jtx~, ~~-Z. 
~11'1#~~§±•~5Eo1±50t*l2fffM8$~i!fB~mA§±~~wln. 

~12f~AJn.~@l±~•~~~mmrPIDoo~~•:ftt,~lifD~••~• 
4JTfU¥,-&;g~~j]>§ ±f~~JEo 

12if? AJn.{t(t! 1=1-Jti!Jn~{~~-g.)C{tfi>.Jt.~ 12ifJ"ff~~o 1=1 i*Jn.:tf~·i/J 
12f!frPTfU¥m.~i¥J1~U!tl::ffi~f'Fffl o 12fJ)jjl GemmaHiJt: "~*- t:rf;t j!· -;;y~;.t, 
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;r-; if if Y-~ 1i;JH:f 0 i% ~/;] i@_ '-.!to*-it!!AfJ 'f YA ~ ~ j: 1-t.Mi'-* ' !J~ ~~ r.;r-; -1f~ :k. o "!2i!frfj CeliaH~¥U:ff?J\.:Itl!t!iit~~~.l@ B"J-BJ:~·fW~:li-'f,]J;l#J~)j:JCi5[.: "~: 
i.:i i:.!tl ~ .~~* ;fr!tl •J<fidf-11{;~-f~·. ~A.w-·tr. ·llt~.f% o ·tr""t »! %i]f ~, ~:li@J 
1fJj:1-t..£, :9-~iJL{~::&HJ-.,.,-:.j;f, i~A.Jr #-~~ o ·1tt~Nf#ij:,~1.w-l-'.A T ~!J~ 

~~{f.] .&._j}j_ 0" J2i!Trfj GemmaHfm*": "-.!to*- U·it .w· x-J-1t!!f1n.~at.J 'J:tf·;}i_1f ro -.!to,.· 
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zoo9);, 1EJ.~. ow911W·*•1.:r1gc;f§~1.:r~-EI.m~ WJW<J.~:i!!!*-JJX:l$~1% 
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~~B;D~~~-~m~-~~~~~~Mft. §ftm~ffWM~~ 

~o~.m.~~BJ.Ii~:tmW8nlfil*AA~~Ji£1W::!!ItA.~~F3a~. 
· ~~ ,~ l±l m A :t£6l£J11!.1~m Mft~;l'J;B>J IEIJ 00#1 C temporal dimension}',: 

MlFJf1r A~ PI~ ~11 :t!O W~~, ~-ill!!!! 5fO {iliA im-00 ~~(Brashers; 
Goldsmith & Hsieh 2002). ~AffJ T:fWHJtJit~r1JB'$>Jt&!XlmB-t ,.{iJ?.ffl: 
PI~~~:k~l~1t El B ~rtJB:tfA;. ~J:t!O, ~ *£!;mtfft tl!{f D wfft B>j, {iliff] 
PI~~~±~jgm,~ttiif, f§jgfi!?.ffJFPJst~m,~~P.~HJt~ .m Tmm,~~~ 
>.ltCRosenberg et al. 2008). ~~D~ffttf1~7R:t!O*ZftiJd-Jtm,~ .!~~ 
D~If'F~~fij)ijl.®(Hsieh 2006). 12HJt Affttf1~7R:t!O*{lliffJ~ML~~-t 
D ~ fft ~~Ji:tfA:, {iliff] PI~ J!::ff~!f!!;fO;IJ~@ D ~ 93: ~ Ji (Fatahi et a! 1~ 
2008; Hsieh et al. 2010). j2il)jp,m,~, D~fft-=:1H:k*5fOJ't;fll~kW~~ 

8njljj{JtJit~~~:tfA: o' 

f§Jit;l2iffD~fft~~-~~fi:t£12iffa•~·~1H~5frl~ft.M 

m:t~:~ml2iw~•·~~~-·~~«~•~~~~12im~~.~~• 
*:®8nlfiJ. D~fft*llk~ 1m Jli~*ill 1t 12im~~ J:fr ~f!P f!PB>f, JJ ~#1::§1 
~~~~Ji§~(Hsieh 2006, 2009; White&Laws 2009). :t£12im:!L$J 
J:f:t ; D ~ fft &,~Bi!1ii l2i l)jp ~m 1'! ~ r1J B'$>.1t3ffJHlHI:Jll!. ffWPI ~~ ~f± ~ 
/fi:ijl-~~XitJI~Jf:~fi:iJJm. :t!O* D~fft~i~i!S:li'~*~iifif.1r~~ltit£: 
Jt~Jt.!E .!~.Z. 1i!?.1fJ f!P:t£~51Ar±if.~MW J:f:t:il!t:fk. T PI~~~~~. 3ff*~ 
~ B ~ Ji[Yl 'ilm • ~ D ~ fft ~ 1[1£ 1iJ ~ jg fi:iJ 1i] Bt , {i!?.ffHJtff-12i #ill llJT ~J 1i @lLi)z 

ma•m'$>.KOOUh.~W:tEMtt.~.®~BJ.Ii~tttt•~jgoWmM 

~~H~Hijg~-.m~~fft oo8nlfiJCFlores et al. 2003) .~·~,~ili~.®Jii~ 
PI:ft:ittl2im~ii~** CPham, Thornton, Engelberg, Jackson & Curtis 
~OO).~.®J,ii~~mt~m'$~D~fft~UhBi!~3fTiU¥~iiS:tf~~m 

§~. :t!O*CJ~fft~~Ti~iiS~~Jffijf,,j~~~~wXPI~~~:il!r$;~~, 

~~ .~~~~:i!!~~ft A1-Jjg(Lee 2009). IBJit~*·~~WJ D~fftf:Yr 
~~-m~~if.~f*~l2iffD~£1W:~:km,fJGffJ&,~~~PI~~~i!t!!r~ 

Ji~1ijg~Jtm:c:t~o:tE:ittA~rEiJft7t5frl o~fftiJ~.~=m;tt~B § ~). 
~-:tfffif,D~fft~~TM~fi~~BJ.Ii~--~12i~Afft$fi. 

tt<l**~~:n:a:cm~8nlfi11i!?.ff1'~~*~~~,x1t~iHJtJ3t.,#JB~~h>. ~ 

o~fft~jJU:.ttstrEiJ~WJm,~:J:tW:bo ElfJG~~~.m,~~«:tE~:r~l2im1f~ 

gjt1~1ft2,**5fOJ't{1!!12i~ Am£E~Bt, tf1 PI ~~fJL~ftJiHi!?.1fJIXJtl~~Jfi3 
~llllY"t~tu~. #!&~ .:t~~:~*o~ff!~t~~~rm1r~~1t~m:7fH{]iifiif,;y~ 
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.Z.~.®A•m~m~~-:Jt:itt~BUh~tt0. IBJit~*·D~fft'$~ 
J!ii·~!f!!ilJZ~fi!?.ffJ±;IJ~J::& ,ft Al2im~;IJ~8nlfi15f0~~,11:. ~W;ff.® 
~~:tE~;~J~~11l;ff~*·1E!:::F~:iis~Jm,~if;fx~ § ~. 

2$M~l!P.7Rf§jg D~fft:flf**J:f:r.1l.%~~ff.h, {i!?.ffJtttt~-1i!?. 
ffJ±;IJ:ft A~~~. 1Jtl't!O{i!!{fJ~:tE12ifi~;IJtt~5'~,ft A8nlfiJ (:t!0£:!2il)jp 
:IF:ff~B>j .~fi,~~:t!OWIPJIPJJm!JX:~JI)(tl(~j; l{sieh 2006) ;{i!?.ff]tf1~ftfffl 
1i!?.A~il-2tiif C:t!offl§B~if.~:1Jo:t£jg{il!Allmi*~wx.m;Leanza et al. 
2010; Rosenberg et al. 2008). i!.®J,ii~{t~~ D~JJH~~f**lfr}'[%~ 

@~1W:-~T~m~;IJ~Mft5frl~W.~WJ!®.~PIU~··~c~ 
Ulysses' ~1t12il)jpfi:iJiiS-'-~j), fi!?.ff] FPJBtif!ft}f;fmi~iiS:tf:JC~.!JJ. i.R~ iifl2i 
ff~a~tt.-~:tE*M~I=J=r.W·12i~Afft~7R~fim•Tm~fim 
,~~XitAAf'i'f5frlf±~11tmcFatahi et al. 2008; Rosenberg et al. 2007), 
J!®~i.R~iJ:{i!?.ffJ:tE**16i--t£:!lf~l2i~ Afft. . '·· 

o~fft3f:::F~•~••mm-#fiiif~m~-f!Pmw.~~m•m 
i!iifH!l:%-~FPJBt .1i!?.ffJPI ~ FPJBt1!f~ ,~rf, iff.2Flf;ffxifi!S:tf, iJ:1lliffJ:tE ~ 
~;ff£:!lf~~BUh.~~Afft5f012ifffJL~~m~~D~~:tE~-~ffif 
~]!~~~~. lli*JL~M~2t·l2i~A~fJJ~#ttfrD~fftjgf~~ray~ 
Jli!~(Fatahi et al. 2008; Leanza 2005) ~ ~*F~~J.!l~Xif(]~fft:ll!rmtlli 
j; ,ft{i!?.ffJ f!P-@!~~JIPJJm]!]!~~;/JM~$:1f'.m!\if.±;IJ:ft A(Hsieh 2006, 
2009) !!X:~ •, ~ m: {ill {f)~ :ft A ~ :il!t' :fR. {ill A ~ 1'& ~.;fO 1l:t !fotl ( keselman, 
Cederborg&Linell2010; Leanza. et at 2010). ~~~7f~5£iJJJ1X;~~ 
12iff D ~'$~ l2i l)jp, m ,~ ,. D ~ fft :1f ~ #} iJ1 {It Jlt rtJ B § ~ C Hsieh 2010; 
Leanza et al. 2010) ,fjGffJ&'~-D~fft:tE~®~ffij~~~~~A~ff®r• 
I¥Jr1JBmA:5frlm~xtt.m. ~:~::n~.f1Gfn&,®r~;ff7f;U~~£il.~xtt.~jgo 

~fft:tExtt#l:kim~m~fllm~~]!~~crm:::F'~1P.£il!iA1>J~~r&Jt12i 
tf' Afft~B>JJEIJ) .~*FI2i~ Afft5frlfil!:ff**~~~*St:!lf~~B~~jj. 

,~, rmWz, D ~ fft £: 12i9ill5frlm ,~:lf'3tffll'iif-ii!-W M, £:£t~ 12iff £ 1w: 
..t:1f~:k~WJ. D~fft~±;IJ?r API~*•m,~ El ±tt. ~MBi!~fi,~ 
i¥J~B§~, D~fft81~&'~~f4C:t!O~,'!I#Ji*~~~)~~WJfrli,~ § ± 
®:tk:~. J!.®?r A:::F1P-8 ufi!I ~ r Et9 ~~ 1l ;~J , iiLxif ffi\Jiil\~ ~ l2i l)jp !W ~ J~ ~~ 
:fJ;ff*:®8~.~D~fft~t~f!Pey~*ffl~~--~~-*~-'~ 
~·~ ~m~;~J, 1lliffJ&,~ilic~®Jii~ey~~'*'*~*A8nlfil. 
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Patient Autonomy and Patient Empowerment in 

Interpreter-Mediated Medical Encounters 

Abstract: Medical inteq)reters ·often: face interactional dilemmas as they 

mediate, negotiate, and reconcile· provider-patient differences. In this paper, we 

will examine (a) how interpreters' linderstanding of patient autonomy shapes their 

choices ·of · coinmunicatiVe· strategies and (b) providers' and interpreters' 

understanding of patient empowerment. We also will explore how differences in 

providers' and patients' understanding create tensions and challenges in their 

collaboration. Out data includes participant observation, in-depth interviews, and 

focus groups. 

Extending from past literature that recognizes interpreters' active involvement in 

medical encounters, we will further 'explore how the interpreters' strategies improve 

or hinder patients'· autonomous decisionS in theil: illness events. We will investigate 

how interpreters' specific strategies (i.e., making inexplicit information explicit and 

providing ·means of self-efficacy) influence patient autonomy and patient 

empowerment. Our findings will demonstrate that interpreters' active involvement is 

essential in creating the hecessary conditions (e.g., health literacy) that enable 

patients to make autonomous decisions. Their interventions not only facilitate the 

immediate provider-patient interactions but can also have long-lasting impacts on 

providers' and patients' communicative competence. We will conclude the manuscript 

by identifying specific principles that should guide interpreters' communicative 

practices in health care settings. 

Key worm: medical interpreting; provider-patient communication; communication; 

autonomy; empowerment 
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